
Shareholder Benefit Frequently Asked Questions 

1. What is the shareholder benefit? 

$250 Onboard Credit per Stateroom on Sailings of 14 or more days. 

$100 Onboard Credit per Stateroom on Sailings of 7 to 13 days. 

$ 50 Onboard Credit per Stateroom on Sailings of 6 days or less. 

 

Offer valid for any cruise vacation on Norwegian Cruise Line
®

, Oceania Cruises
®

 or Regent Seven Seas 

Cruises
®

, excluding any charter sailings. 

 

2. Who is eligible for this benefit? 

This exclusive benefit is reserved solely for shareholders owning a minimum of 100 shares of Norwegian 

Cruise Line Holdings Ltd. (NCLH) at time of sailing. 

 

3. How do I redeem this benefit? 

To redeem this exclusive offer, simply complete the Shareholder Benefit Request Form which is available 

on the Investor Relations website at www.nclhltdinvestor.com.  You will be asked to provide your name, 

address, email address, telephone number, reservation number, ship and sailing date along with a 

photocopy of your shareholder proxy card or photocopy of a current brokerage statement (brokerage 

account number must be blacked out before submitting) showing proof of ownership of at least 100 

shares of Norwegian Cruise Line Holdings Ltd. (NCLH). All shareholder benefit requests must be 

received at least fifteen days prior to sailing date.  

Please submit the Shareholder Benefit Request Form along with proof of ownership by mail or email to: 

 

4. How often can I use this benefit? 

You may request this exclusive benefit every time you cruise on a Norwegian Cruise Line
®

, Oceania 

Cruises
®

 or Regent Seven Seas Cruises
® 

vacation, excluding any charter sailings.  Additional terms and 

conditions may apply. 

 

 

 

http://www.nclhltdinvestor.com/


 

5. Can my family or friends sailing with me redeem the benefit too? 

This exclusive benefit is only available for the stateroom in which the shareholder (with a minimum of 

100 shares) is sailing.  Onboard credit is applied on a per stateroom basis, double occupancy.  Only one 

shareholder credit per stateroom on any one sailing.  If shares are held jointly, 100 shares are required 

for each onboard credit request on any one sailing. 

 

6. Can this benefit be combined with other offers or onboard credits? 

This exclusive shareholder benefit offer is not combinable with any other offer.  The benefit is NOT 

available to company employees, travel agents, tour conductors and/or others utilizing complimentary 

or reduced-rate cruise fares.  Please direct queries to ShareholderBenefit@NCL.com, 

ShareholderBenefit@RSSC.com, or ShareholderBenefit@OceaniaCruises.com.   

 

7. Is this benefit transferrable? 

No. This benefit is non-transferable.  Only the stateroom that the shareholder is occupying will be 

eligible for the onboard credit. 

 

8. Are there any restrictions? 

The Shareholder must own Norwegian Cruise Line Holdings Ltd. (NCLH) stock at time of sailing.  Benefit 

is not combinable with any other offer.  Shareholders have the option to choose between the 

shareholder benefit or the other offer.  Benefit is non-transferable and not available to employees, 

agents of Norwegian Cruise Line Holdings Ltd. or its subsidiaries and affiliates, travel agents and tour 

operators.  Onboard credit is calculated in U.S. dollars and is not redeemable for cash.  Certificate value 

credited to onboard account at time of sailing and may not be used toward onboard service charges or 

pre-purchased activities.  Any unused credit shall be forfeited.  Credit is applied on a per stateroom 

basis; double occupancy.  Single guests paying 200% of applicable fare shall receive full value of 

certificate.  Only one shareholder credit per stateroom.  Only one credit per shareholder on any one 

sailing.  If you are requesting shareholder onboard credit for two or more separate staterooms and 

shares are held jointly, a minimum of 100 shares per stateroom booked must be held.  Other terms and 

conditions may apply. 
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